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Mark Whitehead spending some time with a few of Hactl’s front-line ramp workers, whose round-the-clock work in
all weathers helps Hactl succeed in meeting and beating customer expectations
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Mr Mark Whitehead has strong management experience and a track record of delivering
commercial results. He has demonstrated the implementation of high corporate governance
standards. He attaches great importance to talent development and succession planning,
which contributes to the Company’s sustainable growth. With well-rounded knowledge and
skills and a strong code of ethics and integrity, Mr Whitehead is deserving of the Award.
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Chief Executive, Hong Kong Air Cargo Terminals Limited
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Mark Whitehead congratulates three of Hactl's original ~ Here, Whitehead leads a 120+ team of Hactl Whitehead, with Hactl senior management colleagues,
Kai Tak Airport staff, who joined the company in 1976 management, staff and families taking part in the takes a hands-on approach to sharing Hactl’s business
BEERESMHE19T6ERBERISEE “Walk Up Jardine House” annual fundraiser for strategy and performance with customers at a major air
BEMAE  BREZSEN+ENEE Jardine Matheson Group’s MINDSET initiative cargo industry conference in Munich
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When | came to Hactl in 2010, it was in the knowledge that our biggest customer was about to become our biggest competitor.

I knew | could only win through in such a situation by surrounding myself with a really strong management team, looking
after our workforce, keeping my mind open to innovative ideas and telling the world what we were doing. And so | did.

It worked. Hactl survives and prospers in a tough market, has rebuilt its business base and remains highly relevant to
its 100-plus airline customers. There’s now a family feeling to the business, and our shareholders provide total support.

After seven years, | cannot tell you how much winning this uniquely prestigious award means to me personally, and to
Hactl. | dedicate it to all those who stood shoulder to shoulder with me throughout the journey, and fully deserve to share
in this recognition.
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